
Cancellation Policy 

The Cancellation Policy for Eufaula Lake Guest Services, LLC (DBA 
Carlton Landing Vacation Rentals) is as follows:


Cancel your reservation more than 30 days before your stay for 100% 
refund

Cancel your reservation 15-30 days before your stay for a 50% refund


There will be no refunds for cancellations occurring within 14 days your 
stay. 


Individual properties may vary. Please review the cancellation policy for the 
specific vacation property you have selected. 



